UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA CHIENG KHOI Doc lap - Tu do - Hanh phuc
S6: 118/BC-UBND Chiéng Khoi, ngay 03 thang 6 nam 2024
BAO CAO

Cong tac ning cao Chi s6 hiéu quan tri hanh chinh C6ng 6 thang dau nim
2024; Phwong hwéng nhiém vu trong tim 6 thang cudi nim 2024

I. CONG TAC LANH PAO, CHI PAO THUC HIEN CAC CHU
TRUONG CUA PANG, CHINH SACH PHAP LUAT CUA NHA NUOC
TRONG LINH VU'C NANG CAO CHI SO HIEU QUA QUAN TRI HANH
CHINH CONG NAM 2024

Trong 6 thang dau nam 2023 Pang uy, chinh quyén xd da tap trung chi
dao, diéu hanh thyc hién c6 hiéu qua cong tac nang cao chi s6 hiéu qua quan tri
hanh chinh cong, coi day la nhiém vu trong tim trong tinh hinh mdi hién nay,
nang cao hi¢u qua quan ly Nha nudc tai dia phuong.

Thuc hién Ké hoach s6 40/KH-UBND ngay 28 thang 01 nim 2024 cua
UBND huyén Yén Chéau vé Nang cao Chi sé6 Hiéu qua Quan tri va Hanh chinh
cong nam 2024;

Trién khai K& hoach s6 19/KH-UBND ngay 29/02/2024 caa UBND x3 vé
viéc nang cao Chi s6 hiéu qua Quan tri hanh chinh cong ndm 2024 trién khai trén dia
ban xa Chiéng Khoi.

Il. THU'C HIEN NHUNG NOI DUNG CU THE VA GIAI PHAP
THU'C HIEN
1. V@ cong tic tham gia ciia nguoi din ¢ cip & co sé

- Cong tac thong tin, tuyén truyén trong ddi ngii can bd, cong chic va
nhan dan hiéu day du va thyc hién tot Phap 1énh thuc hién Quy ché dan chii & co
s6. UBND x4 d3 cong khai s6 dién thoai hop thu dién tir ctia nguoi dung dau co
quan, don vi trén dia ban xa tai co quan UBND xa.

- UBND xi di phdi hop véi cac nganh, t6 chuc chinh tri xa hoi ting
cuong huong dan, don ddc, kiém tra, giam sat, viéc trién khai thuc hién céc quy
dinh, van ban cua Pang va nha nudc ¢ co s§; xem xét xir 1y nghiém nhiing
truong hop vi pham Quy ché dan chu & co sé. Trong 6 thang dau nam 2024
khong co can bd, cong chic, nguoi hoat dong khong chuyén trach cip xi vi
pham Quy ché dan chu & co so.

- Cong tac tiép xuc ctr tri cua to dai biéu HDND xi, HDND huyén dugc
thuong xuyén li€n tuc nam bat nhitng tam nguyén vong chinh dang cua nhéan déan
de phan anh vé1 Bang, chinh quyén tir 46 gidi quyét tot nhiing v kién, kién nghi ctua
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nhan thudc tham quyén ciia UBND x4 dong thoi chuyén 1én cap co tham quyén
xem xét giai quyét theo quy dinh tir d6 trong 6 thang dau nim 2024 khong c6 khiéu
kién, khiéu nai vuot cép, tu tap dong nguoi sy ra trén dia ban xa.

2. Cong tac cong khai, minh bach

- Cong tac ra soat binh xét cong nhan hd ngheo, hd can ngheo trén dia ban
x4 dam thuc hién theo ding quy trinh, nhu t6 chirc hop dan tai cic ban dé binh
xét dong thoi danh gia theo thang diém dugc quy dinh tai Nghi dinh sb
07/2021/ND-CP ngay 27/01/2021 cua Chinh pha vé quy dinh chuan nghéo da
chiéu giai doan 2021-2025. Quyét dinh sé 24/2021/QD-TTg ngay 16/7/2021
cua Tha tuéng Chinh phi Quy dinh quy trinh ra soat ho nghéo, hd can ngheo
hang nam va quy trinh xac dinh ho lam noéng nghiép, 1am nghiép, ngu nghiép va
diém nghiép c6 mirc sdng trung binh giai doan 2022-2025.

- Hang nam UBND xa d3 niém yét cong khai danh sach ho nghéo, ho can
nghéo tai UBND x3 va tai nha vin hoa cac ban tir d6 trong 6 thang dau nam
2024 khong c6 trudng hop nao khiéu kién, khiéu nai vé viéc binh xét ho nghéo,
ho ngheo trén dia ban xa.

- Cong tac cong khai minh bach viéc thu, chi ngan sach trén dia ban xa.
UBND x& di ban hanh Quyét dinh s6 136/QD-UBND ngay 17/12/2023 vé viéc
Cong bd, Cong khai du toan thu chi ngan sach nam 2023 trén dai ban x3, niém
yét cong khai tai tru s UBND x4 theo quy dinh. Trong 6 thang dau nim 2024
khong c6 truong nao phai giai trinh véi nhan dan.

3. Cong tac trach nhiém giai trinh véi ngudi dan

- UBND x4 d4 trién khai thuc hién nghiém cic quy dinh tai Nghi dinh s6
90/ND-CP ngay 08/8/2013 cua Chinh phu vé trach nhiém gii trinh cta co quan
Nha nuée trong viéc thuc hién nhiém vy, quyén han duoc giao. Trong 6 thang
dau nam 2024 khong c6 truong nao phai giai trinh véi nhan dan.

- CONg tac tu phap cap xa thuong xuyén tuyén truyén pho bién gido duc
phap luat dén moi tang 16p nhan dan. Tiép tuc cai thién chat lugng va hiéu qua
viéc giai quyét tranh chip dan su cho ngudi dan tai phuong, cac vu viée lién
guan dén tranh chép dan sy trén dia ban xa diéu duoc to chirc hoa giai thanh
cong tai co so.

4. Cong tac kiém soat tham nhiing trong linh vure cong

- Cong tac phong chdng tham nhiing trén dia ban x3 dugc quan triét sau
rong to1 toan thé can bo, cong chuc, nguoi hoat dong khong chuyén trach cép
xd. UBND x4 di ban hanh Ké& hoach s6 01/KH-UBND ngay 05/01/2024 cua
UBND x4 Chiéng Khoi vé Cong tac phong, chong tham nhiing nam 2024. Tir d6
khéng c6 tham nhiing, nhiing nhiéu dam bao sy hai long ciia nhan dan khi dén
giao dich tai UBND xa.

- Viéc thuc hién tiép nhan va tra két qua tai bd phan mdt ctra cia UBND
x4 duoc thuc hién thuong xuyén lién tuc dap tng duoc nhu ciu cua ngudi dan
dén giao dich tai UBND xa. Trong 6 thang dau nam 2024 di giai quyét duoc
174 hd so. Trong d6 tra trudc han 174 hd so, khong c6 trudng hop nao qua han.
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5. Cong tac cai cach hanh chinh

Tang cudng trach nhiém ctia ngudi dimg dau co quan, don vi trong cong tac
cai cach thu tuc hanh chinh, thuong xuyén thuc hién cong tac ra soat cong bd cong
khai cac thu tuc hanh chinh rom ra khong can thiét. UBND x4 d3 ban hanh Ké hoach
s6 04/KH-UBND ngay 12/01/2024 vé cong tac cai cach hanh chinh niam 2024; ké
hoach s6 11/KH-UBND ngay 03/3/2024 vé viéc tuyén truyén cai cach hanh chinh
nim 2024, Ké hoach sb 24/KH-UBND ngay 07/02/2024 vé kiém soét tht tuc hanh
chinh nam 2024 trén dia ban xa Chiéng Khoi, tir d6 tao su hanh long cta t6 chirc va
nhan dan dén giao dich tai UBND xa. Trong 6 thang dau ndm 2024 khong c6 trudng
nao khiéu nai viéc giai quyét cac thi tuc hanh chinh tai UBND x4.

6. Cong tac cung wrng dich vu cong

- Thuong xuyén néng cao chét luong, hiéu qua hoat dong thyuc hién cac
chuong trinh ph01 hop hoat dong gilra cac co so, ban nganh, doan thé trong cong
tac xay dung nén qudc phong toan dan, an ninh nhan dan viing manh.

- Tiép tuc day manh phong trao tham gia bao vé an ninh t6 quéc. Tiép tuc
trién khai thuc hién tot cac chuong trinh qudc gia phong, chong toi pham,
phong, chdng ma tiry, mai dam, HIVS.

- Tiép tuc sir dung phan mem sir Iy van ban trén hé théng VNPT-iOFice
gém 08 tai khoan, str dung phan mem MiSa quéan 1y hd so can bd cong chirc
ngudi hoat dong khong chuyén trach cp xa.

I11. PANH GIA CHUNG

1. Uu diém

- Pugc su quan tam chi dao ctia Pang ty, su phéi hop chit ché ciia Chinh
quyén va Mit tran to qudc, cac to chuc chinh tri x4 hoi trong cong tc nang cao
Chi s hiéu qua Quan tri hanh chinh cong nim 2024;

- Ludn néu cao vai tro trach nhiém cua MTTQ va cac t6 chire chinh tri xa
hoi trong cong tac tuyén truyén pho bién t6i can bo, cong chirc va nhan dan
trong x3 hiéu rd duoc tAm quan trong cua cong tic ning cao Chi sb hiéu qua
Quan tr1 hanh chinh cong nam 2024;

- Phan cong b6 tri nhiém vu cho can b9, cong chirc c6 du trinh dg, nang
luc phém chat dao dtc thuc hién tiép nhan va giai quyét cac ho so cua cac to
chirc, ca nhan dén giao dich tai b0 phan tiép nhén va tra két qua cua xa.

2. Han ché, nguyén nhén ciia ton tai, han ché

- Céan bd lam viéc tai B phan mot cura lam viéc ki€ém nhi€ém nén trong
qua trinh giai quyét thi tuc doi luc con chwa kip thoi.

- Co s6 vt chat phuc vu cho cong tac giai quyét thu tuc hanh chinh chua
dap tng theo yéu cau cong viéc hién nay.

- Dién tich phong lam viéc chua ddm bao theo quy dinh.

IV. KIEN NGHI, PE XUAT

- Pau tu co so vat chat phuc vu cong tic nang cao Chi sé hiéu qua Quan
tri hanh chinh cong nam 2024 dam bao dap Uing theo quy dinh.
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_ V.NHIEM VU THU'C HIEN CONG TAC NANG CAO CHI SO HIEU
QUA QUAN TRI HANH CHINH CONG 6 THANG CUOI NAM 2024

- Tiép tuc trién khai K& hoach s6 19/KH-UBND ngdy 29/021/2024 ciia UBND
xa vé viéc nang cao Chi s6 hiéu qua Quan trj hanh chinh cong nam 2024; K¢é hoach sb
11/KH-UBND ngay 22/02/2024 ciia UBND xa vé tuyén truyén cai cach hanh chinh
nim 2024; Ké hoach s6 23/KH-UBND ngay 07/02/2024 cua UBND x4 vé kiém soat
thu tuc hanh chinh nam 2024.

- Tiép tuc trién khai va tmg dung phan mém quan 1y vin ban VNPT-iOFice
trong co quan, don vi thuong xuyén lién tuc.

- Trién khai, thuc hién céc van ban chi dao cua cép trén vé cong tac cai
cach hanh chinh; cong tac kiém tra, kiém soat thu tuc hanh chinh.

- Chi dao cac nganh thyc hién nghiém tic nguyén tic kiém soat thu tuc
hanh chinh theo linh vuc phu trach dam bao dung quy dinh.

- Tiép tuc thuc hién tot ché do (mot ctra lién thong) theo Quyét dinh s6
09/2015/QD-TTg ngay 25/3/2015 cua Thi twéng Chinh pht ban hanh Quy ché
mot clra, co ché mot cira lién thong tai co quan hanh chinh Nha nudc & dia
phuong.

- Tiép tuc thuc hién quy trinh do luong chat luong theo tiéu chuan quc
gia TCVN ISO 9001: 2015 tai UBND xa.

Trén day 1a Bao cao thuc hién cong tac nang cao Chi sd hiéu qua Quan tri
hanh chinh cong 6 thang cudi nim 2024, nhiém vu trong tdm cbng tac 6 thang
cubi naim 2024 ctia UBND x4 Chiéng Khoi./.
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